Clean-Room Cleaning

Service can be this meticulous
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Excellence Through Individual
Service Management

Professional cleaning services are
increasingly a management priority: for
the maintenance of real estate value
and for better control of operating costs,
systems and environmental care. And
because each facility requires a differ-
ent solution, we, at Dussmann Service,
place emphasis on individual service
management. This involves providing
each client with a service combination
that is finely tuned to individual needs.
From architectural services in the plan-
ning phase to preventive measures, re-
duction of costs and perfectly coordi-

nated technology.

Competence Through
Worldwide Experience
With Dussmann Service, you have a
partner at your side with over 46 years
experience in Facility Management. We
fulfill the specific requirements of each
individual client all over the world and
in a number of different industries:

m high-tech operations

B solar technology

B pharmaceutical companies

B medical facilities

Perfection Through High
Standards of Quality

For clean-room cleaning, two things
are absolutely essential: highest stan-
dards of quality and uncompromising
compliance with specifications. In order
to meet these very special demands,
Dussmann Service cooperates with lead-
ing suppliers. Cleaning procedures are
determined hand in hand with our clients.
Goal-oriented innovations enable us to
provide precise, systematic solutions:
amending processes to facilitate effec-
tive servicing of areas which are gener-
ally extremely time and cost intensive

to clean, for example.

Reliability Through

Exceptional Training

In clean-rooms, personnel are the most
significant source of contamination: as
a carrier of contamination and as a re-
sult of activity. This is just one of the
reasons why clean room cleaning re-
quires a high level of professional knowl-
edge and skKills.

At Dussmann Service, you can rely on

a professional service team. Each mem-
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ber of staff is thoroughly prepared for
his or her work in the clean-room. In ad-
dition to training on air-lock procedures
and the tasks involved in cleaning, staff
practice changing into and out of spe-
cial clothing. We train our clean-room
staff internally according to DIN ISO
14644, VDI 2083 and Good Manufac-
turing Practice (GMP). We also operate
a comprehensive further training pro-
gram which includes central training at
the company’s own training center, on-

the-job training and market-oriented
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training courses. The comprehensive
range of training materials has been
prepared by our service division spe-
cialists. Over 250 training slides cover
subjects such as:
B general principles
B health & safety
m floor surfaces and appropriate
cleaning methodology
m cleaning and care products
B modern cleaning technology
and procedures in the clean-
room

Confidence Through

Detailed Documentation
Clean-room cleaning is documented
using control methods which are sim-
ple to apply. Flexible systems enable
provision of information at any time —
and if necessary, anywhere — about the
services carried out. In order to check
the quality of results for our clients, we
carry out electronic measurement of
airborne particles - quantifiable clean-
liness and comprehensive quality assur-

ance.
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Success Through

Goal-Oriented Communication
Each clean-room is different and each
process has individual requirements.
This is why communication with the
client is an essential part of the coopera-
tion, right from the start. Consultation
and agreement on specifications is part
of the planning and proposal phases.
Dussmann Service provides you with a
professional team who help you to make
the services which we provide a reflec-
tion of your processes.




Cost-Efficiency Through
Optimum Synergies

Our Services

The specifications of processes and
products are increasingly demanding Cleaning
as are the challenges to clean-room Clothing Logistics
cleaning. By interlinking services, we Clean Room Laundry
create synergies which lead not only to Housekeeping
higher standards of quality but also to Systems Maintenance
increased cost-efficiency. Dussmann Security Services

Training - Own Staff and Others (VDI 2083)

Service offers a wide portfolio of servi-
ces associated with clean-room opera-

tions:
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If you would like DUSSMANN AG & Co. KGaA

to know more Headquarters

about clean-room FriedrichstraBe 90
cleaning from 10117 Berlin

Dussmann Service, Fon: 030/ 20 25 - 27 56

simply call or Fax: 0 30 / 20 25 - 27 60

write us an email. Email: reinraum@dussmann.de

www.dussmann.com
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