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Ladies and Gentlemen,

DUSSMANN AG & Co. KGaA is a
Multi-Service Provider with world-wide
operations. Dussmann Service offers
clients a wide range of building services
from one source with 50,508 employ-
ees in 28 countries. The group’s second
largest business division is Kursana,
which provides services and care for
seniors. Our distinguishing features are
our customer orientation, our integra-
ted service approach and consistent

development.

2004 was a year of change and un-
usual growth for the Dussmann Group.
Sales increased by 8.9 percent

culminating in a total of 1,167 Million

Euros. In Germany alone, sales increa-
sed by 11.6 percent to 694 Million
Euros, the highest figure since the
founding of the company in 1963.

The Building Management division,
which changed its name in May 2005
from Pedus Service to Dussmann
Service, forms the backbone of the
group’s success. It showed a slight
increase in sales and contributed

82 percent to total group sales.

A positive development during the
year was Dussmann Service’s acquisi-
tion of a 49 percent share in the
Schwaébisch Hall Facility Management
GmbH. The company provides several
building management services to the
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Schwabisch Hall AG and 100 other

companies.

Further successes include the start of
operations with the federal armed for-
ces. Dussmann Service is the very first
private company to cater to 5,000 sol-
diers from 14 military kitchens. And
Dussmann Service was named ,Caterer
of the Year” by the trade journal
Catering inside.

The success of Dussmann Service is
not limited to Germany; the division has
expanded in other countries. A new
subsidiary was founded in the United
Arab Emirates which now provides
Facility Management services in Abu
Dhabi and Dubai.

A milestone in 2004 was the establish-
ment of a new sphere of operations in
Russia and the Ukraine. For the first
time we are providing municipal services
such as administration and step-by-
step refurbishment of several thousand
apartments in St. Petersburg and
Odessa. The Dussmann Group is the
first private company to provide services
such as these in Russia and the
Ukraine.
Kursana, a Dussmann subsidiary
established 20 years ago, runs 80
facilities and is the second biggest
private German seniors’ services pro-
vider. A leap in sales of 46.4 percent
was achieved totaling 183 million
Euros. This was a result of the acquisi-
tion of hospitalia care, a subsidiary of
the Fresenius Group. The addition has

substantially improved Kursana’s



The Dussmann Group in Figures

2004 2003

Mi.e % Mill. €

Total Sales 1,167 100.0 1,072
Germany 694 59.5 622
Other Countries 473 405 450
Dussmann Service 955 818 921
Kursana 183 157 125
KulturKaufhaus 29 25 26

The Group’s Assets and Liabilities
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2004 2003
ASSETS Te % Te
Fixed Assets 123,184 29 120,249
Accounts Receivable 183,964 44 172,893
Other Assets 102,848 24 80,280
Cash, Bank 13,735 3 11,792
Total Assets 423,731 100 385,214

LIABILITIES

Equity Capital 86,568
Reserves 51,530
Bank Loans 127,268
Other Liabilities 158,365
Total Liabilities 423,731
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position in this growing market to
which the synergy effects of the co-
operation with Dussmann Service also
make a contribution.

The KulturKaufhaus in Berlin continues
to grow and develop. An increase in
turnover of 11.5 percent to 29 million
Euros is a contradiction of the present

negative trend in retail business.

We have a strong market position and
will continue to expand. Following
years of restructuring, we are armed for
the growth markets of integrated
Building Management and seniors’
services. It is on these two markets,
both in and outside Germany, that
group strategy is focused. We are well
prepared for the future.

Peter Dussmann

Owner and Chairman
of the Executive Board

Dussmann Group
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Addresses

Dussmann Group
Headquarters

DUSSMANN AG & Co. KGaA
FriedrichstraBe 90

D - 10117 Berlin

Tel.: +4930/2025-0
Fax: +49 30 /20 25 - 11 69

Published by:

DUSSMANN AG & Co. KGaA
Press & Public Relations
Department

MauerstraBBe 85

D - 10117 Berlin

Tel.: +49 30/ 2025 - 25 25
Fax: +49 30 /20 25 - 25 40
E-Mail: presse@dussmann.de

www.dussmann.de
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Dussmann-Gruppe

Austria

P. Dussmann Ges.m.b.H
BethlehemstraBe 3

4020 Linz

Austria

Tel.: +43/732/7 819510
Fax: + 43/ 732/ 77 91 66
E-Mail: sekretariat@dussmann.at

Azerbaijan

Aserbaidschan - P. Dussmann LTD

Fizuli Str. 39/5

370000 Baku

Azerbaijan

Tel.: +994/12/ 4 93 02 91

Fax: +994/12/ 498 55 25

E-Mail: azerbaijan
@dussmann.baku.az

Belgium

Pedus Service S.A.
Doornveld, Industrie Asse 3,
No. 11/40

1731 Zellik-Asse

Belgium

Tel.: +32/2/4 7999 00
Fax: +32/2/4 7617 11
E-Mail: infos@pedus.be

Bulgaria

P. Dussmann EOOD

Hristo Georgiew Str. 4

1504 Sofia

Bulgaria

Tel.: +359/2/9 4383 98; 91
Fax: +359/2/94384 10
E-Mail: office@dussmann-bg.com

China

Beijing Dussmann Yurong

Catering Co. Ltd.

No. B 16 Taipingcang Hutong,

Xicheng District

100034 Beijing

China

Tel.: + 86/ 10/ 66 53 02 32

Ext. 101

Fax: + 86/ 10/ 66 18 42 82

E-Mail: cateringbj
@dussmann.com.cn

Shanghai Dussmann Property
Management Co. Ltd.

24th Floor, Unit A,

Zhao Feng World Trade Building,
369 Jia Shu Road

Shanghai 200050,

China

Tel.: +86/21/52551535

Fax: +86/21/52401078
E-Mail: shanghai@dussmann.com.cn

P. Dussmann Hong Kong Ltd.
19/F, 111 Leighton Road
Causeway Bay

Hong Kong

China

Tel.: +852/250407 77

Fax: + 8 52/28 81 14 46
E-Mail: info@dussmann.com.hk

Czech Republic

P. Dussmann spol. s.r.o.

Zitna 52

12000 Prague 2

Czech Republic

Telefon: + 4 20/ 2/ 22 87 44 79

Telefax: + 4 20/ 2/ 22 87 41 30

E-Mail: pedus-service.praha
@dussmann.cz

Estonia .

P. Dussmann Eesti OU

Pirnistr. 12

10617 Tallinn

Estonia

Tel.. +372/651/ 7470

Fax: + 372/ 651/ 74 71

E-Mail: dussmann@dussmann.ee

Great Britain

DUSSMANN LTD

Adelaide Street

Newport

South Wales

NP 20 5NF

Great Britain

Tel.: + 44/ 16 33/ 85 66 00
Fax: + 44/ 16 33/ 85 66 68
E-Mail: info@pedus.co.uk

Hungary

P. Dussmann Kft.

East-West-Business-Center

Rékéczi 1-3

1088 Budapest

Hungary

Tel.. +361/266/10 66

Fax: + 361/ 266/ 6 36 00

E-Mail: pedus-service.budapest
@dussmann.hu

Italy

Service-P. Dussmann S.r.l.
Via Grumello N. 23/C
24127 Bergamo

[taly

Tel.: +390/35/4081 11
Fax: + 390/ 35/ 40 84 99
E-Mail: tacchini@pedus.it

Kazakhstan

P. Dussmann-Kasachstan GmbH
Postbox 94

Postamt 100

Prospekt Dostyk 36

Almaty 480100

Kazakhstan

Tel.. +73/272/ 3067 38

Fax: + 73/ 272/ 30 81 90
E-Mail: dussmann@nursat.kz

Latvia

SIA P. Dussmann

Kr. Barona Str. 32

1011 Riga

Latvia

Tel.: +371/7 289515
Tel.: +371/7 289415
Fax: +371/7 285979
E-Mail: latvia@dussmann.lv

Lithuania

P. Dussmann UAB
Algirdostr. 9 a

2600 Vilnius

Lithuania

Tel.. +370/5/2 1279 36
Fax: + 370/ 5/ 23394 02
E-Mail: info@dussmann.lt

Luxembourg

Pedus Service S.a.r.l.
Z.|. Bombicht

Postfach B.P. 27

6905 Niederanven
Luxembourg

Tel.: + 352/ 342 05 01
Fax: + 352/ 34 99 49
E-Mail: pedus@pedus.lu

Poland

P. Dussmann Sp.zo.o.

ul. Bednarska 7

00310 Warsaw

Poland

Tel.. +48/22/827 2290

Fax: +48/22/8 27 22 98
E-Mail: dussmann@dussmann.pl

Portugal

P. Dussmann Lda

c/o Infineon Technologies

Av. 1. de Maio 801

4485-629 Vila do Conde
Portugal

Tel.. +351/2522466 11
Fax: +351/252 24 6150
E-Mail: correia@dussmann.de

Romania

P. Dussmann Serv Romania S.R.L.
Chiscani 25-27

Sektor 1/ Etage 2

Bucharest

Romania

Tel: +40/21/2017983; 84; 85
Fax: +40/21/2 22 16 58

E-Mail: office@dussmann.ro

Russia

P. Dussmann AG

Verkhnyaya Siromyatnicheskaya Str.
1l

105120 Moscow

Russia

Tel: +7/095/9 16 30 18
Fax: +7/095/9 16 30 18
E-Mail: info@dussmann.ru

Slovakia

P. Dussmann spol. s.r.o.

Pri starej pracharni 14

83104 Bratislava

Slovakia

Tel.: +421/2/5557 62 88

Fax: +4 21/ 2/ 5557 64 22

E-Mail: pedus-service.bratislava
@dussmann.sk

Switzerland

Kursana AG
MoosbruggstraBe 1

9000 St. Gallen
Switzerland

Tel.: +41/71/ 2288282
Fax: +41/71/2 28 82 84
E-Mail: info@kursana.ch

Turkey

P. Dussmann Temizlik, Bakim
Onarim, Catering

Hizmet Limited Sirketi

Yildiz Posta Caddesi Ayyildiz B Blok
28/48, Gayrettepe 34349

Istanbul

Turkey

Tel.: +90/212/ 3 47 93 80

Fax: + 90/ 212/ 3 47 93 85

E-Mail: dussmann.turkey@ttnet.net.tr

Ukraine

DP ,,P. Dussmann — Ukraina®
Gerojew Kosmosa Str. 2B

03148 Kiew

Ukraine

Tel.: +38044/4 030094

Fax: + 38044/ 4780120
E-Mail: dusman@dusman.com.ua

United Arab Emirates
Dussmann Gulf LLC

PO Box 106921

Abu Dhabi, U.A.E.

United Arab Emirates

Tel: +971/244/3 3120
Fax: +971/244/57273
E-Mail: info@dussmann.ae

USA

Pedus Service Inc.

601 Potrero Grande Drive, 3 Floor
Monterey Park, CA 91755

USA

Tel: +1/323/837 0210

Fax: + 1/323/8 37 02 63

E-Mail: servicefirst@pedus.com

Vietnam

P. Dussmann TNHH

239 DIEN BIENPHU

P.6Q.3TP

Ho Chi Minh City

Vietnam

Tel.: +84/8/8 27 56 00

Fax: + 84/ 8/ 8233453

E-Mail: pdussmannvietnam@vnn.vn



