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A Strong Future 
with a New Structure



Reinbek, Hanover, Bonn, Frankfurt/Main,

Wiesbaden, Oberursel, Königstein and

Munich. They provide first-class sheltered

accommodation, nursing and dementia

care. Kursana now operates 116 facilities

and is gaining ground as the leading pri-

vate German provider of care and nursing

for the elderly.

Dussmann Service extended its scope of

activities in 2010 to include in-house child

care facilities for companies nationwide.

These are exceptional for their unusually

long and flexible opening times in addition

to their cultural emphasis and bilingual

approach. In this combination, the profile

is unique in Germany. The facilities are set

up in close cooperation with the partner

company. The first Dussmann Kultur -

Kindergarten in cooperation with the ukb

hospital in Berlin was opened in June

2011.

In addition to opportunities there are also

risks. In Germany and several other coun -

tries, growth in the facility management

market is slow or in some sectors, even

stagnant. The market is experienc ing

constant consolidation and there is fierce

competition with respect to a number of

services. Pay increases are a fur ther

source of financial pressure. The short -

age of skilled personnel in the nurs ing
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With 56,500 employees in 21 countries

across the globe, the Dussmann Group

offers the whole range of facility servi-

ces from one source under the brand

name of Dussmann Service: technical

services, catering, security and recep-

tion services, cleaning as well as com-

mercial and energy management. The

second largest company division,

Kursana, provides nursing and care to

the elderly. In addition, the Dussmann

Group operates the KulturKaufhaus in

Berlin. 

We ended the financial year 2010 with

worldwide sales of 1,567 million Euros.

This is an increase of 127 million Euros or

8.8 percent and is due almost exclusive-

ly to organic growth. Group sales were

boosted from 1,179 million Euros in

2009 to 1,312 million Euros in 2010 – a

gain of 133 million Euros or 11.3 percent.

Group sales generated an EBITDA mar-

gin of 6.3 percent. As in 2009, this fi g -

ure represents the highest operative

earn ings in the history of the company

which began in 1963. 

Worldwide sales of the division Duss -

mann Service increased by 9.1 percent

or 102 million Euros to 1,228 million

Euros. Kursana boosted sales by 9 per-

cent or 25 million Euros to a total of 

304 million Euros. 

In our core business activities, facility

management and nursing and care of

the elderly, sales in Germany rose by

6.9 percent or 62 million Euros to a total

of 955 million Euros.

Dussmann Group sales abroad totaled

612 million Euros which is an increase of

11.9 percent or 65 million Euros over the

previous year. The number of em ployees

worldwide, including those wor king for

operations managed by the Dussmann

Group, rose from 53,205 in 2009 by

3,172 to a total of 56,377. 

The Dussmann Group continued to con-

solidate its international business in 2010

closing subsidiaries which had proved

unviable and concentrating its energies

on growth markets. Never theless, inter-

national sales, earnings and the number

of employees showed consistent growth.

For the seventh year in a row, we have

succeeded in increasing both sales and

earnings in every company division.

Clients both inside and outside Germany

have expressed their confidence in us by

extending or expanding their contracts,

for example, the Zurich Group Germany,

the Hong Kong airport or the German

pavilion at the EXPO 2010 in Shanghai.

On January 1, 2011 we acquired the

Swiss cleaning company Abegglen

Reinigungen AG which operates in the

Basel area. The medium-term objective is

to establish activities with our wide-rang -

ing service portfolio across Switzerland.

One factor that contributed to in creased

sales was the acquisition of eight seniors’

facilities from Sunrise in September 2010.

These facilities are managed under the

name “Kursana Villa” and are located in

The Group’s Employees 

20102009 Change

Employees total:

of this Germany
of this Abroad

6.0

5.2
6.7

56,377

26,470
29,907

53,205

25,168
28,037

Employees including those managed
by the Dussmann Group *

3,172

1,302
1,870

%in numbers

*Average 



campaign for nursing personnel. This is

crucial; in 2011 alone, Kursana will

grow by a further three facilities: in

Dachau, Bavaria and in Griesheim and

Dreieich (Hesse).

In order to secure the longterm future of

the Dussmann Group, a new structure

was introduced as per December 30,

2010. The foundation, already planned

by company founder, Peter Dussmann,

was established as the permanent

management body. The Dussmann

Group was previously divided into sec-

tions and the division, Dussmann

Service Deutschland, has been de -

tached from the holding into a newly

founded company. The independence

of the three divisions, Dussmann Ser -

vi ce Deutschland, Dussmann Service

Inter national and Kursana engenders

transparency, more direct organization

and clear management responsibility.

This organization form ensures that we

are well-equipped to meet coming chal-

lenges.

Yours truly,

Dirk Brouwers

Chief Executive Officer
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and care sector and the fall of restrictions

in May on free movement of labor are

factors which are still difficult to assess.

As one of the largest caterers, we are

also affected by the sharp rise in food

prices, in particular for cereals, milk pro-

ducts and coffee. 

Nevertheless, we remain optimistic

about 2011 and plan to continue or -

gan ic, profitable growth by seizing

opportunities to win new clients and to

reduce costs through synergies. The

strategic focus this year is on the devel -

opment of sustainable service products

taking aspects such as facility efficien-

cy, reduction of carbon emissions and

environmentally compatible cleaning

products.

At Kursana, the quality offensive con -

tinues with audits by internal quality

management and certification of all faci-

lities by TÜV Rhineland. During regular

checks by the medical service of the

health insurances (MDK), the almost 90

Kursana facilities already inspected

have been awarded an average grade

of 1.4. Kursana has launched a training

Total Sales and Consolidated Group Sales

Total sales

Germany
Abroad

Dussmann Service
Kursana
KulturKaufhaus

1,440

893
547

1,126
279
35

100.0

62.0
38.0

78.2
19.4
2.4

Mill. € %

2010

1,567

955
612

1,228
304
35

100.0

60.9
39.1

78.4
19.4

2.2

8.8

6.9
11.9

9.1
9.0
0.0

%

2009

%

Change

Mill. € 

127

62
65

102
25

0

Mill. € 

Consolidated Group Sales *

Dussmann Service
Kursana
KulturKaufhaus

EBITDA on consolidated 
group sales

1,179

896
248
35

75.2
22.1

2.7

6.3

1,312

987
290

35

76.0
21.0

3.0

6.1

11,3

10.2
16.9

0

133

91
42

0

* without managed sales and intercompany sales
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Subsidiaries Worldwide

Austria
P. Dussmann GmbH
Gruberstraße 2-4
4020 Linz
Fon: +43 / 7 32 / 7 81 95 10
Email: hauptverwaltung@dussmann.at

Bulgaria
P. Dussmann EOOD 
St. Kliment Ochridski 4, Etage 2
1504 Sofia
Fon: +3 59 / 2 / 9 43 83 98
Email: officesofia@dussmann-bg.com

China - Hong Kong
P. Dussmann Hong Kong Ltd.
8/F., Edward Wong Tower,
910 Cheung Sha Wan Road,
Kowloon
Fon: +8 52 / 25 04 07 77
Email: info@dussmann.com.hk

China - Shanghai
Dussmann Property Management (Shanghai)
Co., Ltd.
Unit 901, Tower B, Sunyoung Building
28, Xuanhua Rd.,Shanghai 200050
Fon: +86 / 21 / 52 55 15 35
Email: info@dussmann.com.cn

Czech Republic
P. Dussmann spol. s.r.o.
Žitná 52, 12000 Praha 2 
Phone: +4 20 / 2 / 22 87 44 79
Email: pedus-service.praha@dussmann.cz

Estonia
P. Dussmann Eesti OÜ 
Mustamäe St. 4
10621 Tallinn
Fon: +3 72 / 6 51 74 70
Email: dussmann@dussmann.ee

Hungary
P. Dussmann Kft. 
East-West-Business-Center
Rákóczi 1 - 3 
1088 Budapest
Fon: +3 61 / 2 66 / 10 66
Email: dussmann@dussmann.hu

Italy
Dussmann Service S.r.I.
Via Papa Giovanni XXIII, 4 
Scala A
24042 Capriate S. Gervasio (BG)
Fon: +39 / 02 / 9 15 18
Email: info@dussmann.it

Latvia
SIA P. Dussmann 
Kr. Barona Str. 32
Rīga 1011
Fon: +3 71 / 67 28 94 15
Email: latvia@dussmann.lv

United Kingdom
Dussmann Service UK Ltd.
11 Waterside Court
Albany Street
Newport, NP20 5NT
Fon: +44 / 16 33 / 85 18 10
Email: info@dussmann.co.uk

Vietnam
P. Dussmann Viet Nam
384 Kha Van Can St
Hiep Binh Chanh Ward
Thu Duc District
Ho Chi Minh City
Fon: +84 / 8 / 38 27 56 00
Email: info@dussmannvietnam.com

Lithuania
UAB “Dussmann Service”
Ukmerges g. 283, 
07156 Vilnius
Fon: +3 70 / 5 / 2 33 94 25
Email: info@dussmann.lt

Luxembourg
Dussmann Service S.à.r.l.
Z.I. Bombicht
Postfach B.P. 27
6905 Niederanven
Fon: +3 52 / 3 42 05 01
Email: dussmann@dussmann.lu

Poland
P. Dussmann Sp. zo.o.
Ul. Kurpinskiego 55A
02-733 Warszawa
Fon: +48 / 22 / 8 27 22 - 90
Email: dussmann@dussmann.pl

Romania
P. Dussmann Serv România S.R.L.
Chiscani 25 – 27 / Sektor 1 / CP
012242 Bucharest
Fon: +40 / 21 / 2 01 79 83
Email: office@dussmann.ro

Russia
Peter Dussmann-Vostok
Ul. Tschetinkina, 49, Büro 402
630099 Novosibirsk
Fon: +7 / 3 83 / 2 03 60 71
Email: east@dussmann.ru

Slovakia
P. Dussmann spol. s.r.o.
Pri starej prachárni 14
83104 Bratislava
Fon: +4 21 / 2 / 55 57 63 63
Email: pedus-service.bratislava

@dussmann.sk

Switzerland
P. Dussmann AG
Moosbruggstrasse 1
9000 St. Gallen
Fon: +41 (0)7 96/ 18 42 22

United Arab Emirates
Dussmann Gulf LLC
P.O. Box 106921
Abu Dhabi, U.A.E.
Fon: +9 71 / 2 44 / 3 31 20
Email: info@dussmann.ae

United Arab Emirates - Dubai
Dussmann Middle East GmbH
Branch Dubai
P. O. Box. 48 70 72
Dubai
Fon: +9 71 / 48 13 55 44
Email: info@dussmann.ae
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